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6 Questions to
Ask an ELD Provider

If you're ready to purchase an electronic logging device, you probably

have a lot of questions related to ELD Mandate compliance. Choosing
the best device is a decision that will impact your fleet and drivers for
many years, so it's important to ask questions about compliance and

find out what else the device and provider can do for you.

Does the product meet the
FMCSA & CCMTA requirements?

The ELD Mandate deadline has passed. Contact the
provider you're considering to find out if the product
is AOBRD or ELD compliant.

Is the provider credible?

Does the provider have a track record of meeting
compliance standards for their devices and
software? Many will say they have a compliant
product — but there is no verification process by the
FMCSA. Trust, credibility, and history in the industry
play major roles when choosing an ELD provider.

How is the provider going
to support you?

Make sure the provider will be there when you need
them most — when you have questions, or need
help with setup and installation, or you're requesting
training materials. The value of great customer
service is priceless.

Is the product dependable
and easy to use?

You are going to use, and rely on, this product a lot.
It's important that it be user-friendly and dependable
— so you don't have to worry.

What else can the product do?

Not all ELDs will be one-size-fits-all, and that's a good
thing! Some actually have benefits beyond hours of
service. Tired of stopping at weigh stations, getting
stuck in traffic, and dealing with burdensome IFTA
paperwork? Industry leading ELD solutions can solve
all of these problems — and more.

How much does the product cost?

Cost of the device, installation, and recurring fees are
important to consider. Products with higher up-front
costs might actually be cheaper in the long run —
and vice versa.

For more information about the ELD Mandate, visit
www.omnitracs.com/eld or call 888.401.0423

© 2023 Omnitracs, LLC. All rights reserved. Omnitracs is a trademark of Omnitracs, LLC. All other trademarks are the property of their respective owners. Omnitracs endeavors to
ensure that the information in this document is correct and fairly stated, but Omnitracs is not liable for any errors or omissions. Published information may not be up to date, and it is
important to confirm current status with Omnitracs. (01/18)


omnitracs.com/technology/electronic-logging-devices-everything-you-need-to-know

